
Your service may be interrupted.

Dear Equinix Customer,

To continue to provide you with the most reliable service, the following
maintenance is required:

DATE: 18-APR-2021

SPAN: 18-APR-2021 - 18-APR-2021

LOCAL: SUNDAY, 18 APR 07:00 - SUNDAY, 18 APR 23:59
UTC: SUNDAY, 18 APR 06:00 - SUNDAY, 18 APR 22:59

IBX: LD4

Planned maintenance action: Please be aware that Equinix and our
approved contractor will be replacing PDU 8.1 During this period of works
cabinet redundancy will be reduced to N, the PDU supply will be isolated and
customer cabinets will be powered by the alternative PDU supply.

Only one PDU will be worked on during this period of works.

Recommended action: Customers to ensure equipment is correctly fed

[#831671] (SERVICE IMPACTING) Sche...

1 of 1 4/18/21, 7:18 PM

How are we doing? Tell Equinix - We're Listening.

Duration: Duration of replacement expected to take 12 hours

Impacted assets:

The equipment being maintained supports your circuits indicated in the table
below.

Account# Cage # Cabinet # Serial # Circuit Type

1***0 0****1 0**4 2*******6 Redundant

If you need support:
If you have any questions a out this notification or wish to speak with somebody a out alternative service solutions, 
please contact Global Service Desk  Please do not reply to this email.
To unsu scri e from notifications or update your preferences, please visit the Equinix Customer Portal. You may also 
place orders, schedule site access, report trouble, or manage your user list via the Equinix Customer Portal.

We apologize for any inconvenience you may experience during this activity.

Thank you for being an Equinix customer.
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