
 

 

RISK DISCLOSURE  

(October 2018)  

Warning: Demo Platform  

The virtual funds available via your demo platform allow you to familiarise yourself with our 

trading platforms, and any gains or losses incurred while trading in a demo environment are 

not suggestive of results you may achieve when trading on a live platform. Access to your 

demo platform is only valid for 30 days, which will be terminated thereafter, however you will 

be able to trade in a live environment once your account has been opened and funded.  

Warning: Internet Trading Risks  

There are risks associated with using an internet trading system. These include, but are not 

limited to: error in hardware, software, internet connection or any force majeure (i.e. flood; 

extraordinary weather condition; earthquake, or other act of God; fire; war; insurrection; riot; 

labour dispute; accident; action of government; communications or power failure; or 

equipment or software malfunction). 

ZFX or our affiliates (‘we’, ‘our’ or ‘us’) cannot control the signal power, its reception or 

routing via internet, configuration of your equipment or reliability of its connection. 

Therefore, we cannot be responsible for any communication failure, distortion or delay 

(although we will attempt to minimise the possibility of system failure). Please call us 

immediately if you are unable to access your account and we will execute your orders over 

the phone. Please note for security reasons you will need to go through our identification 

process before we accept any orders from you. If we are unable to identify you we will not be 

able to carry out your orders. 

Warning: Risks of Trading Contracts for Difference (CFDs)  

Contracts for Difference (CFDs) are complex instruments and come with a high risk of losing 

money rapidly due to leverage. You may be required to make further deposits in order to 

meet your margin requirements. You should consider whether you understand how CFDs 

work and whether you can afford to take the risk.  

Movements in the price are influenced by a variety of factors of global origin, many of which 

are unpredictable. Violent movements in the price of CFDs may result in action by the market. 

As a result you may be unable to settle adverse trades. Zeal Capital Market staff are unable 

to guarantee the accuracy of any market predictions (should they offer such predictions) and 

cannot guarantee a maximum loss that you may suffer.  



General Advice Warning 

Any general advice provided by us, or on our website, or via our trading platform, does not 

take into account your financial situation, personal objectives or needs. CFDs trading is not 

suitable to all. We highly recommend you practice risk free on a demo account before 

investing any funds. You should then consider your objectives, financial situation and needs, 

and take all reasonable steps to fully understand the possible outcomes of trades and 

strategies that can be employed using the trading platforms. You should seek independent 

financial advice to ensure that a particular product is suited to your financial situation and 

requirements.  


